
Questions Answers Note
Age a.18-29 years

b.30-39 years
c.40-49 years
d.50-60 years

intentionally excluded people over 60 as they 
belong to high risk group

Gender a.Male
b.Female
c.Other

Highest Education attained a.I did not finish primary school
b.Completed primary school (6 years)
c.Completed junior-high school (3 years)
d.Completed high school (3 years)
e.University and above 

needs to be adjusted according to the country's 
education system

Language most spoken/understood National language/English/Other languages which language do you use to gather info about 
COVID-19?

Income level range Economic background - adjusted as per country 
Number of people in your household excluding yourself

COVID-19 related information
Is it easy to get information related to COVID-19 in your country of 
residence?

Yes/No

If no, what are the difficulties you face?
Which channels do you get information on COVID-19 from? a. National Health Authorities (eg, MoH, Centres for Disease 

Prevention & Control (CDCs), public health institutes, etc.) 
including their websites and social media
b.International Health Authorities (eg. WHO, US CDC, ECDC, 
UNICEF, etc.), including their websites and social media
c.Newspapers (printed and digital) 
d.TV news
e.Word of mouth (friends, family, etc.), including Whatsapp
f.Other (please specify)

What kind of materials do you find useful? (Maximum 3) a. Short videos
b.Social media posts
c.Printed materials such as posters, newspapers 
d.TV programmes about COVID-19 (apart from news)
e.Conversations with healthcare professionals
f.Others
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What is the most significant information you have gathered on 
COVID-19 that will help you change your perceptions in protecting 
yourself and others? 

Is there any information about COVID-19 you would like to have, 
but is difficult to receive/find in your country of residence?

Did you see any misinformation/rumours on COVID-19? Yes/No

(If yes) what was the information about?
(If yes) How did you receive it? And how did you know it was not 
true?
What would you suggest for the health authority of your country of 
residence to inform the public better about COVID-19?

Behaviour and Emotions 
Are you worried about COVID-19? Very worried

Worried
Somewhat worried
Not worried

Why?
Do you think you are at risk of being infected by COVID-19? Yes/No

Why yes/no?
Do you take any actions to protect yourself and your family from 
COVID-19?

Yes/No

(If yes) What are you doing? Please give us some examples.

(If no) Why not? 
Are you worried about your future because of COVID-19? Very worried

Worried
Somewhat worried
Not worried

Why?
Can you tell us the changes you made in your everyday life 
because of COVID-19?
Are you afraid of visiting healthcare facilities to receive any 
routine medical services (i.e. vaccination, non-COVID-19 
treatment)

Yes/No

If yes - what can healthcare facilities (e.g. hospitals, clinics, health 
centres) do so that you can visit them when necessary?

Any other comments?


